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Tips For Claim Submission
• An eligible dependent is defined as a spouse, qualifying child, or 

qualifying relative. 

• A qualifying child is defined as a tax dependent child up to age 
26 or any age if permanently disabled.

• A qualifying relative is someone who resides with you for 
more than half of the year.

• Qualifying children and relatives must not provide more than 
half of his/her own support.

• For a complete list of eligible expenses specific to your plan, 
log in to your account at takecareWageWorks.com and select 
“Eligible Expense” from the left side of the screen. Only submit 
claims for eligible expenses. 

• A letter of medical necessity is required for any expense listed 
as “Yes (Letter)” on the eligible expense list to establish medical 
necessity. Cosmetic surgery or procedures, e.g., teeth whitening, 
are not eligible expenses unless deemed as medically neces-
sary by a licensed physician. A letter of medical necessity form 
can be obtained at:  
http://www.takecareWageWorks.com/ee/ee_fac.html.

Tip for Over-the-Counter Expenses
• A prescription is required for any over-the-counter expense 

listed as “Yes (Rx)” on the eligible expense list. As a result 
of the Health Care Reform Law, in addition to the required 
detailed receipt, an actual prescription written by a doctor (on 
a prescription pad or form) dated on or before the date the 
expense was incurred is required to verify that the over-the-
counter medicine is prescribed for a known medical condition.

Tips For Documentation
• 






