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A Message from The New York State Education Department's 

Office of Bilingual Education and World Languages 

An informed, empowered community of parents, guardians and other persons in parental relation is critical to 

ensuring that Multilingual Learners/ English Language Learners (MLLs/ELLs) are well s

http://www.nysed.gov/bilingual-ed/english-language-learnermultilingual-learner-parent-resources
http://www.nysed.gov/bilingual-ed/guide-parents-english-language-learnersmultilingual-learners-new-york-state
http://www.nysed.gov/bilingual-ed/guide-parents-english-language-learnersmultilingual-learners-new-york-state
http://www.nysed.gov/bilingual-ed/parents-bill-rights-new-york-states-english-language-learnersmultilingual-learners-ell
http://www.nysed.gov/bilingual-ed/parents-bill-rights-new-york-states-english-language-learnersmultilingual-learners-ell
https://steinhardt.nyu.edu/metrocenter/ellparenthotline
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¶  

¶  

¶ NYSITELL and NYSESLAT Parent Guides- These guides provide an explanation of two of the 

assessments that assess the English language level/proficiency of students whose home or primary 

language is other than English. The guides have been translated into twenty-two languages. 

http://www.nysed.gov/bilingual-ed/nysitell-and-nyseslat-parent-guides  

¶ Parent Orientation Video: Multilingual Learner/English Language Learner Programs in New York 

State, available in 10 languages- This whiteboard animation video, describes the MLL/ELL identification 

and assessment process and outlines in detail various available program options. It also describes the 

differences between English as a New Language and the various Bilingual Education program models. 

http://www.nysed.gov/bilingual-ed/parent-orientation-video-english-language-learner-ell-programs-

new-york-state.  

The text of the Video Narration, is also available in 9 additional languages 

http://www.nysed.gov/bilingual-ed/parent-orientation-video-english-language-learner-ell-programs-

new-york-state  

¶ Roadmap to College for Multilingual Learners/English Language Learners- A College Access Guide 

for Multilingual Learners/English Language Learners in New York State. 

 http://www.nysed.gov/bilingual-ed/roadmap-college  

¶ In addition, each office in the New York State Education Department has created multiple resources to 

support parents. To access a list with all the Department’s offices, please visit: 

http://www.nysed.gov/about/program-offices  

  

http://www.nysed.gov/bilingual-ed/nysitell-and-nyseslat-parent-guides
http://www.nysed.gov/bilingual-ed/parent-orientation-video-english-language-learner-ell-programs-new-york-state
http://www.nysed.gov/bilingual-ed/parent-orientation-video-english-language-learner-ell-programs-new-york-state
http://www.nysed.gov/bilingual-ed/parent-orientation-video-english-language-learner-ell-programs-new-york-state
http://www.nysed.gov/bilingual-ed/parent-orientation-video-english-language-learner-ell-programs-new-york-state
http://www.nysed.gov/bilingual-ed/roadmap-college
http://www.nysed.gov/about/program-offices


mailto:obewl@nysed.gov
mailto:studentsupportservices@nysed.gov
mailto:nysparenthotline@nyu.edu
http://www.nysed.gov/bilingual-ed/information-regarding-recent-immigration-related-actions
http://www.nysed.gov/bilingual-ed/information-regarding-recent-immigration-related-actions
https://www.governor.ny.gov/news/governor-cuomo-signs-executive-order-prohibiting-state-agencies-inquiring-about-immigration
https://www.governor.ny.gov/news/governor-cuomo-signs-executive-order-prohibiting-state-agencies-inquiring-about-immigration
https://www.ny.gov/programs/we-are-all-immigrants
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5. Family of Woodstock (Kingston, NY) 

Languages: English, Spanish 

39 John Street, Kingston, NY 12401 

Phone: (845) 331-7080 

www.familyofwoodstockinc.org 

Aims to provide confidential and fully accessible crisis intervention, information, 

prevention, and support services to address the needs of individuals and families. 

 

 

6. Grace Episcopal Church �² Latino Outreach (Millbrook, NY) 

Languages: English, Spanish 

3328 Franklin Ave., Millbrook, NY 12545 

Phone: (845) 677-3064 

https://www.gracemillbrook.org/our-mission-ministries/outreach-ministries/  

Provides Know Your Rights workshops and accompaniment to court, medical 

appointments and other sites for translation and support.  

 

 

7. Hudson Valley Community Coalition (Port Chester, NY) 

Languages: English, Spanish 

103 Westchester Ave., Port Chester, NY 10573 

Phone: (203) 667-3799 

http://www.hvccoalition.org/  

Works with immigrants in the Hudson Valley to build communities that foster social 

justice and cultural awareness. Emphasizes advocacy, leadership development, cross 

cultural arts collaboration, and a mobile immigration clinic that provides immigration 

legal consultations.  

 

 

8. Hudson Valley Justice Center (White Plains, NY) 

Languages: English, Spanish 

19 Court St. Suite 400, White Plains, NY 10601 

Phone: (914) 308-3490 

https://hvjc.org/  

Has partnerships with local non-profit organizations and groups mobilizing to advance 

critical issues including voting rights, workplace justice, affordable housing, and 

bilingual education.  
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21. Rockland Community Development Council (Monsey, NY) 

Languages: English, Hebrew, Spanish, Yiddish 

22 Main St., Monsey, NY 10952 

Phone: (845) 352-1400 

http://rocklandgov.com/departments/community-development/ 

Provides services in immigration counseling, employment assistance, entitlement 

programs, senior programs, housing counseling, and referrals.  

 

 

 

22. Sullivan County Head Start Inc. (Monticello, NY) 

Languages: English and Spanish 

130 Waverly Avenue, Monticello, NY 12701 

Phone: (845) 434-4164 

http://www.headstart-sullivancounty.org/  

Sullivan County Head Start, Inc. consists of two programs: Head Start (HS) and Early 

Head Start (EHS). HS is a comprehensive early childhood development program 

primarily serving low-income preschool-age children and their families. EHS is a 

comprehensive early childhood program serving primarily low-income children 

prenatal to age three, pregnant women and their families.   

 

 

23. Westchester Independent Living Center (White Plains, NY) 

Languages: English, Spanish 

10 County Center Rd. 2nd Floor, White Plains, NY 10607 

Phone: (914) 682-3926 

https://www.wilc.org  
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25. Young Rhinebeck (CultureConnect) (Rhinebeck, NY) 

Languages: English, Spanish 

P.O. Box 590, Rhinebeck, NY 12572 

Phone: (845) 379-4725 

https://www.cultureconnectrbk.org/  

Engages youth in educational and social programs that foster skills, connections, 

character, and confidence. These programs include tutoring, language skills, summer 

and afterschool programs, college preparation and support for first-generation college-

bound students, and other opportunities. 

 

 

26. YWCA Orange County (Newburgh, NY) 

Languages: English, Spanish 

21 West St., Newburgh, NY 12550 

Phone: (845) 561-8050 

http://www.ywca-orangecty.org/  

Provides services to women in Orange County through programs addressing economic 

empowerment, racial justice, women’s health, family support, employment assistance, 

workshops, and immigration services. 
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Statewide Resources 

New York State Immigrant Resource Guide 

https://www.ny.gov/we-are-all-immigrants/new-york-state-immigrant-resource-guide  

The New York State Immigrant Resource Guide offers a comprehensive list of state government agencies that 

can provide services in language access, crime & discrimination, legal services, consumer protection, health 

services, financial assistance, and community involvement.  

2-1-1 New York 

https://211nys.org/ 

Dial 211 on your phone for a free, non-emergency information service that connects you to health and human 

services. Operators are available in many languages. Their database of services is also accessible online.  

Boards of Cooperative Educational Services (BOCES) of New York State 

https://www.boces.org/  
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National Association for the Advancement of Colored People (NAACP) 

https://www.nysnaacp.org/  

The NAACP advocates for the political, educational, social, and economic equality of all citizens and a society in 

which all individuals have equal rights without discrimination based on race. They work in the areas of civic 

engagement, criminal justice, education, health, and economic sustainability. 
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OFFICE OF BILINGUAL EDUCATION AND WORLD LANGUAGES 

http://www.p12.nysed.gov/biling/bilinged/ OBEWL@NYSED.GOV 
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